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nd
ed
 v
er
y 
ch
ee
ry
. 

co
m
pu

te
r 
li
te
ra
cy
  (
n)
 U
 

/k
əm

ˌp
ju
ːtə
 ˈl
ɪt(
ə)
rə
si
/ 

po
čí
ta
čo
vá
 g
ra
m
ot
no
st
 

C
o
m
p
u
te
r 
li
te
ra
cy
 is
 a
 p
lu
s 
in
 th

is
 k
in
d 
of
 jo

b.
 

co
un
te
rp
ar
t  
(n
) 
C
 

/ˈk
aʊ
nt
əˌ
pɑ

ːt/
 

pr
ot
ěj
še
k 

T
he
 p
ri
m
e 
m
in
is
te
r 
is
 m

ee
ti
ng
 h
is
 G
er
m
an
 c
o
u
n
te
rp
a
rt
. 

de
ad
-e
nd
-j
ob

  (
n)
 C
 

/ˌd
ed
ˌe
nd
 ˈʤ

ɒb
/ 

ne
pe
rs
pe
kt
iv
ní
 m

ís
to
 

I 
ha
ve
 n
o 
in
te
nt
io
n 
sp
en
di
ng
 th

e 
re
st
 o
f 
m
y 
li
fe
 d
oi
ng
 th

is
 d
ea
d
-e
n
d
-j
o
b
. 

E
as
t E

nd
er
sT

M
 

/ˌi
ːs
t ˈ
en
də
z/
 

E
as
t E

nd
er
s 
(t
el
ev
iz
ní
 s
er
iá
l)
 

I 
ha
ve
 n
o 
id
ea
 w
ha
t t
he
 p
lo
t o

f 
E
a
st
 E
n
d
er
s 
is
. 

em
ph
as
iz
e 
 (
v)
 T
 

/ˈe
m
fə
ˌs
aɪ
z/
 

kl
ás
t d

ůr
az
 n
a 

A
t s
ch
oo

l t
he
y 
e
m
p
h
a
si
ze
 g
oo

d 
m
an
ne
rs
. 

fa
rm

 o
ut
  (
ph
r.v

) 
T
 

/ˌf
ɑː
m
 ˈa
ʊt
/ 

př
ed
áv
at
 p
rá
ci
 

C
om

pa
ni
es
 a
re
 in

cr
ea
si
ng
ly
 f
a
r
m
in
g
 o
u
t 
th
ei
r 
op

er
at
io
ns
 a
br
oa
d.
 

le
ak
  (
v)
 I
/T
 

/li
ːk
/ 

vy
po

uš
tě
t, 
un
ik
at
 

If
 th

e 
bo

il
er
 is
 f
au
lt
y,
 it
 m

ay
 b
e 
le
a
k
in
g
 d
an
ge
ro
us
 g
as
. 

ov
er
se
as
  (
ad
v)
 

/ˌə
ʊv

əˈ
si
ːz
/ 

za
hr
an
ič
ní
, z
ám

oř
sk
ý 

M
an
y 
co
m
pa
ni
es
 h
av
e 
se
nt
 th

ei
r 
ca
ll
 c
en
tr
e 
se
rv
ic
es
 o
v
er
se
a
s.
 

pe
rk
  (
n)
 C
 

/p
ɜː
k/
 

vý
ho
da
 

F
re
e 
th
ea
tr
e 
ti
ck
et
s 
ar
e 
on
e 
of
 th

e 
p
er
k
s 
of
 th

is
 jo

b.
 

sl
ap
 in

 th
e 
fa
ce
  (
n)
 C
 

/ˌs
læ
p 
ɪn
 ð
ə 
ˈfe
ɪs
/ 

fa
ck
a 
 

T
hi
s 
is
 a
 s
la
p
 i
n
 t
h
e 
fa
ce
 f
or
 o
ur
 m

em
be
rs
. 

sl
ip
 in

to
  (
ph
r.v

) 
T
 

/ˌs
lɪp

 ˈɪ
nt
ʊ/
 

za
pa
dn
ou
t 

It
's
 d
if
fi
cu
lt
 to

 s
li
p
 i
n
to
 a
n 
A
m
er
ic
an
 id

en
ti
ty
. 

sw
ea
ts
ho
p 
 (
n)
 C
 IN

F
M
L
 

/ˈs
w
et
ˌʃɒ

p/
 

ro
bo

tá
rn
a 

In
 m

an
y 
co
un
tr
ie
s 
in
 th

e 
w
or
ld
 c
hi
ld
re
n 
ar
e 
ex
pl
oi
te
d 
in
 s
w
ea
ts
h
o
p
s 
as
 c
he
ap
 la
bo

ur
. 

U
N
IS
O
N
, U

S
D
A
W
  (
ac
ro
ny
m
) 

/ˈj
uː
nɪ
s(
ə)
n/
, /
ˈʌ
zˌ
dɔ
ː/ 

br
it
sk
é 
od

bo
ro
vé
 o
rg
an
iz
ac
e 

U
N
IS
O
N
 is
 th

e 
bi
gg
es
t B

ri
ti
sh
 u
ni
on
 o
f 
ci
vi
l s
er
va
nt
s.
 

w
or
ld
s 
ap
ar
t  
(p
hr
) 

/ˌw
ɜː
ld
z 
əˈ
pɑ

ːt/
 

úp
ln
ě 
ro
zd
íl
né
 

T
he
 w
or
ki
ng
 c
on
di
ti
on

s 
in
 th

es
e 
tw
o 
co
m
pa
ni
es
 a
re
 w
o
rl
d
s 
a
p
a
rt
. 

2
.2
  
V
o
c
a
b
u
la
ry
 -
 C
u
s
to
m
e
r 
s
e
rv
ic
e
 a
n
d
 t
e
le
p
h
o
n
in
g
 

br
ai
nl
es
s 
 (
ad
j)
 IN

F
M
L
 

/ˈb
re
ɪn
lə
s/
 

hl
ou
pý
, b

ez
 m

oz
ku
 

T
ha
t n

ew
 s
al
es
 e
xe
cu
ti
ve
 is
 r
ea
ll
y 
b
ra
in
le
ss
. 



  

cl
ip
  (
n)
 C
 

/k
lɪp

/ 
sv
or
ka
, s
po

na
 

R
el
ea
se
 th

e 
re
ta
in
in
g 
cl
ip
s 
as
 s
ho

w
n 
on

 th
e 
pi
ct
ur
e.
 

co
nd
es
ce
nd
in
g 
 (
ad
j)
 

/ˌk
ɒn
dɪ
ˈs
en
dɪ
ŋ/
 

po
vý
še
ný
 

I 
fi
nd
 h
is
 r
em

ar
ks
 a
 li
tt
le
 c
o
n
d
es
ce
n
d
in
g
. 

ea
rt
h 
 (
v)
 T
 

/ɜ
ːθ
/ 

uz
em

ni
t 

T
he
 c
om

pu
te
r 
m
us
t r
em

ai
n 
ea
rt
h
ed
 a
t a
ll
 ti
m
es
. 

re
ta
in
  (
v)
 T
 

/r
ɪˈt
eɪ
n/
 

ud
rž
et
, u
ch
ov

at
 s
i 

W
e'
re
 tr
yi
ng
 to

 r
ec
ru
it
 a
nd
 r
et
a
in
 s
ki
ll
ed
 s
ta
ff
. 

si
de
 p
an
el
  (
n)
 C
 

/ˈs
aɪ
d 
ˌp
æ
nl
/ 

bo
čn
í p

an
el
 

D
o 
no
t r
em

ov
e 
th
e 
si
d
e 
p
a
n
el
. 

sl
ot
  (
n)
 C
 

/s
lɒ
t/ 

sl
ot
, o

tv
or
 

M
ak
e 
su
re
 th

at
 y
ou

 in
se
rt
 th

e 
vi
de
o 
ca
rd
 in

to
 th

e 
co
rr
ec
t s
lo
t.
 

2
.3
  
G
ra
m
m
a
r 
- 
A
s
k
in
g
 q
u
e
s
ti
o
n
s
 a
n
d
 g
iv
in
g
 i
n
s
tr
u
c
ti
o
n
s
 

br
oa
db
an
d 
 (
ad
j)
 S

C
IE
N
C
E
 

/ˈb
rɔ
ːd
ˌb
æ
nd
/ 

ši
ro
ko
pá
sm

ov
ý 

D
o 
yo
u 
ha
ve
 a
 b
ro
a
d
b
a
n
d
 I
nt
er
ne
t c
on
ne
ct
io
n?
 

IS
P 
 (
n)
 C
 C

O
M
P
U
T
IN

G
 

/ˌa
ɪ e

s 
ˈp
iː/
 

po
sk
yt
ov

at
el
 in

te
rn
et
ov

ýc
h 
sl
už
eb
 

I'm
 th

in
ki
ng
 a
bo

ut
 c
ha
ng
in
g 
m
y 
IS
P
. 

la
pt
op

  (
n)
 C
 

/ˈl
æ
pt
ɒp

/ 
no
te
bo

ok
, p

ře
no
sn
ý 
po

čí
ta
č 

C
ou
ld
 y
ou

 le
nd
 m

e 
yo
ur
 la
p
to
p
 f
or
 th

e 
w
ee
ke
nd
? 

ne
tw
or
k 
 (
n)
 C
 

/ˈn
et
w
ɜː
k/
 

sí
ť 

a 
m
ob

il
e 
ph
on
e 
n
et
w
o
rk
 

ro
ut
er
  (
n)
 C
 

/ˈr
uː
tə
/ 

ro
ut
er
 

I'm
 h
av
in
g 
pr
ob

le
m
s 
in
st
al
li
ng
 m

y 
W
i-
F
i r
o
u
te
r.
 

so
rt
 o
ut
  (
ph
r.v

) 
T
 

/ˌs
ɔː
t ˈ
aʊ
t/ 

vy
ře
ši
t, 
sr
ov

na
t 

T
hi
s 
m
at
te
 c
ou
ld
 b
e 
so
rt
ed
 o
u
t 
if
 th

ey
 w
ou
ld
 ju

st
 s
it
 d
ow

n 
an
d 
ta
lk
. 

up
gr
ad
e 
 (
v)
 I
/T
 

/ʌ
pˈ
gr
eɪ
d/
 

vy
le
pš
it
, a
kt
ua
li
zo
va
t 

T
he
 s
ys
te
m
 h
a
s 
b
ee
n
 u
p
g
ra
d
ed

 to
 m

ee
t c
us
to
m
er
s'
 n
ee
ds
. 

2
.4
  
S
p
e
a
k
in
g
 -
 D
e
a
li
n
g
 w

it
h
 p
ro
b
le
m
s
 b
y
 t
e
le
p
h
o
n
e
 

cl
os
et
  (
n)
 C
 A

M
E
 

/ˈk
lɒ
zɪ
t/ 

ko
m
or
a,
 p
ok
oj
ík
 

 

co
m
e 
ag
ai
n?
  (
ph
r)
 IN

F
M
L
 

/ˌk
ʌm

 ə
ˈg
en
/ 

M
ůž
et
e 
to
 ř
íc
t j
eš
tě
 je
dn
ou
? 
(p
ro
sb
a 
o 

po
tv
rz
en
í)
 

E
h,
 c
o
m
e 
a
g
a
in
? 

cr
as
h 
 (
v)
 I
/T
 C

O
M
P
U
T
IN

G
 

/k
ræ

ʃ/
 

zh
ro
ut
it
 s
e 
(u
 p
oč
ít
ač
e)
 

T
he
 c
om

pu
te
r 
ke
ep
s 
cr
a
sh
in
g
 e
ve
ry
 ti
m
e 
I 
op

en
 th

e 
da
ta
ba
se
 p
ro
gr
am

. 

fr
ee
ze
  (
v)
 I
/T
 C

O
M
P
U
T
IN
G
 

/f
ri
ːz
/ 

za
m
rz
no

ut
, z
ab
lo
ko
va
t s
e 

M
y 
la
pt
op

 is
 f
ro
ze
n
. 

P
D
F
  (
n)
 C
 C

O
M
P
U
T
IN

G
 

/ˌp
iː 
di
ː ˈ
ef
/ 

so
ub
or
 v
e 
fo
rm

át
u 
P
D
F
  

I'm
 h
av
in
g 
tr
ou
bl
e 
w
it
h 
P
D
F
 f
il
es
. 

pl
ug
  (
n)
 C
 

/p
lʌ
g/
 

zá
st
rč
ka
 

T
ak
e 
th
e 
p
lu
g
 o
ut
 o
f 
th
e 
el
ec
tr
ic
 s
oc
ke
t. 



  

pl
ug
 in

  (
ph
r.v

) 
T
 

/ˌp
lʌ
g 
ˈɪn
/ 

za
st
rč
it
 

Is
 th

e 
w
hi
te
 c
ab
le
 p
lu
g
g
ed
 i
n
to
 th

e 
co
m
pu
te
r?
 

po
w
er
 o
ut
ag
e 
 (
n)
 C
 A

M
E
 

/ˌp
aʊ
ə 
ˈa
ʊt
ɪʤ

/ 
vý
pa
de
k 
pr
ou
du
 

W
e 
ca
n'
t p

ri
nt
 a
ny
th
in
g 
be
ca
us
e 
th
er
e 
is
 a
 p
o
w
er
 o
u
ta
g
e.
 

qu
it
  (
v)
 I
/T
 IN

F
M
L
 

/k
w
ɪt/
 

za
vř
ít
, u

ko
nč
it
 (
pr
og
ra
m
y)
 

Q
u
it
 a
ll
 a
pp

li
ca
ti
on

s 
be
fo
re
 in

st
al
li
ng
 th

is
 p
ro
gr
am

. 

to
ol
ba
r 
 (
n)
 C
 

/ˈt
uː
lˌb
ɑː
/ 

ná
st
ro
jo
vá
 li
št
a 

C
an
 y
ou

 s
ee
 th

e 
to
o
lb
a
r 
on
 th

e 
sc
re
en
? 

un
pl
ug
  (
v)
 T
 

/ʌ
nˈ
pl
ʌg

/ 
vy
tá
hn
ou
t z
e 
zá
su
vk
y,
 o
dp

oj
it 

U
n
p
lu
g
 th

e 
ca
bl
e 
an
d 
pa
ck
 it
 u
p 
w
it
h 
th
e 
co
m
pu

te
r. 

2
.5
  
W
ri
ti
n
g
 -
 F
o
rm

a
l 
a
n
d
 i
n
fo
rm

a
l 
c
o
rr
e
s
p
o
n
d
e
n
c
e
 

ac
co
un
ts
 p
ay
ab
le
  (
n)
 P
l. 
A
M
E
 

/ə
ˌk
aʊ
nt
s 
ˈp
eɪ
əb
l/ 

úč
ty
, z
áv
az
ky
, p

oh
le
dá
vk

y 
vě
ři
te
lů
 

M
an
ag
in
g 
th
e 
co
m
pa
ny
's
 a
cc
o
u
n
ts
 p
a
y
a
b
le
 r
eq
ui
re
s 
a 
lo
t o

f 
at
te
nt
io
n.
 

as
ap
  (
ac
ro
ny
m
) 

/ˈe
ɪs
æ
p/
 

co
 n
ej
dř
ív
e 

I 
w
an
t t
ho
se
 f
il
es
 o
n 
m
y 
de
sk
 a
sa
p
. 

cr
ac
k 
 (
v)
 T
 

/k
ræ

k/
 

ro
zb
ít
 

I 
dr
op
pe
d 
a 
pl
at
e 
an
d 
cr
a
ck
ed

 it
. 

du
pl
ic
at
e 
 (
ad
j)
 

/ˈd
uː
pl
ɪˌk
eɪ
t/ 

du
pl
ic
it
ní
, t
ot
ož
ný
 

P
le
as
e 
se
nd
 u
s 
a 
d
u
p
li
ca
te
 in

vo
ic
e.
 

in
co
ns
is
te
nc
y 
 (
n)
 C
 

/ˌɪ
nk
ɒn
ˈs
ɪs
tə
ns
i/ 

ne
sr
ov

na
lo
st
 

T
he
re
 a
re
 m

an
y 
in
co
n
si
st
en
ci
es
 in

 h
is
 r
ep
or
t. 

pa
tc
h 
 (
n)
 C
 C

O
M
P
U
T
IN

G
 

/p
æ
ʧ/
 

zá
pl
at
a,
 p
at
ch
, o

pr
av
ný
 s
ou
bo

r 
T
he
 la
te
st
 p
a
tc
h
 f
or
 o
ur
 a
cc
ou
nt
in
g 
pr
og
ra
m
 is
 n
ow

 a
va
il
ab
le
 f
or
 

do
w
nl
oa
d.
 

tr
oj
an
 (
ho
rs
e)
  (
n)
 C
 C

O
M
P
U
T
IN

G
 

/ˈt
rə
ʊʤ

(ə
)n
 ˈh
ɔː
s/
 

tr
oj
sk
ý 
ků
ň 

A
 lo

t o
f 
sp
am

 m
es
sa
ge
s 
co
nt
ai
n 
tr
o
ja
n
s 
in
 th

ei
r 
at
ta
ch
m
en
ts
. 

w
ri
te
-o
ff
  (
n)
 C
 

/ˌr
aɪ
t ˈ
ɒf
/ 

vr
ak
, n
a 
od

pi
s 

M
y 
ca
r 
is
 a
 w
ri
te
-o
ff
 a
ft
er
 th

e 
ac
ci
de
nt
. 

2
.6
  
C
a
s
e
 s
tu
d
y
 -
 C
y
b
e
rt
a
rt
a
n
 S
o
ft
w
a
re
 

ba
th
ro
om

 b
re
ak
  (
n)
 C
 

/ˈb
ɑː
θr
uː
m
 ˈb
re
ɪk
/ 

hy
gi
en
ic
ká
 p
ře
st
áv
ka
  

S
om

e 
co
m
pa
ni
es
 a
re
 s
o 
ob

se
ss
ed
 a
bo

ut
 p
ro
du
ct
iv
it
y 
th
at
 th

ey
 e
ve
n 
ha
ve
 

ru
le
s 
fo
r 
b
a
th
ro
o
m
 b
re
a
k
s.
 

cl
ai
m
  (
v)
 T
 

/k
le
ɪm

/ 
tv
rd
it
 

H
e 
cl
a
im
s 
he
 is
 in

no
ce
nt
 

co
m
e 
up
 w
it
h 
 (
ph
r.v

) 
T
 

/ˌk
ʌm

 ˈʌ
p 
w
ɪð
/ 

vy
m
ys
le
t, 
př
ij
ít
 s
 (
ně
ja
ký
m
 

ná
pa
de
m
) 

I'd
 li
ke
 y
ou

 to
 c
o
m
e 
u
p
 w
it
h
 s
om

e 
pr
op

os
al
s.
 

co
un
t o

n 
so
m
eo
ne
  (
ph
r.v

) 
T
 

/ˈk
aʊ
nt
 ə
n 
ˌs
ʌm

w
ʌn
/ 

po
čí
ta
t s
, s
po

lé
ha
t s
e 
na
 

I'm
 c
o
u
n
ti
n
g
 o
n
 y
o
u
 to

 p
ro
du
ce
 s
om

e 
cr
ea
ti
ve
 id

ea
s.
 

fr
om

 th
e 
ho
rs
e'
s 
m
ou

th
  (
id
io
m
) 

IN
F
M
L
 

/ˌf
rɒ
m
 ð
ə 
ˈh
ɔː
sɪ
z 
ˈm
aʊ
θ/
 

z 
pr
vn
í r
uk

y 
Y
ou
 s
ho
ul
d 
ta
lk
 to

 th
e 
ad
vi
se
rs
 th

em
se
lv
es
 -
 g
et
 th

e 
in
fo
rm

at
io
n 
st
ra
ig
ht
 

fr
o
m
 t
h
e 
h
o
r
se
's
 m
o
u
th
. 



  

m
ea
l b

re
ak
  (
n)
 C
 

/ˈm
iːl
 ˌb

re
ɪk
/ 

př
es
tá
vk
a 
na
 jí
dl
o 

E
m
pl
oy
ee
s 
ar
e 
en
ti
tl
ed
 to

 tw
o 
m
ea
l 
b
re
a
k
s 
in
 a
 w
or
ki
ng
 d
ay
. 

ob
so
le
sc
en
ce
  (
n)
 U
 

/ˌɒ
bs
əˈ
le
sn
s/
 

za
st
ar
al
os
t, 
za
st
ar
án
í 

C
on
su
m
er
s 
ar
e 
th
e 
ob

vi
ou

s 
vi
ct
im

s 
of
 p
la
nn
ed
 o
b
so
le
sc
en
c
e 
be
ca
us
e 
th
ey
 

ar
e 
of
te
n 
fo
rc
ed
 to

 u
pg
ra
de
 th

ei
r 
sy
st
em

s 
m
or
e 
of
te
n 
th
an
 n
ec
es
sa
ry
. 

Q
4 
 (
ad
j)
 / 
n 

/ˌk
ju
ː ˈ
fɔ
ː/ 

čt
vr
tý
 k
va
rt
ál
 

O
ur
 Q
4
 c
on

su
m
er
 s
at
is
fa
ct
io
n 
su
rv
ey
 is
 d
is
as
tr
ou

s.
 

sh
if
t  
(n
) 
C
 

/ʃ
ɪf
t/ 

sm
ěn
a 

D
es
ks
 a
re
 s
ha
re
d 
w
it
h 
co
ll
ea
gu
es
 o
n 
ot
he
r 
sh
if
ts
. 

st
af
f 
tu
rn
ov
er
  (
n)
 C
/U
 

/ˌs
tɑ
ːf 
ˈtɜ
ːn
əʊ
və
/ 

fl
uk
tu
ac
e 
za
m
ěs
tn
an
ců
 

W
e 
ha
ve
 s
er
io
us
 r
ec
ru
it
m
en
t p

ro
bl
em

s 
an
d 
a 
hi
gh
 s
ta
ff
 t
u
rn
o
v
er
. 

sw
ap
  (
v)
 I
/T
 

/s
w
ɒp

/ 
vy
m
ěn
it
 

D
o 
yo
u 
w
an
t t
o 
sw
a
p
 s
ea
ts
? 

tr
ip
le
  (
v)
 T
 

/ˈt
rɪ
pl
/ 

zt
ro
jn
ás
ob

it
 

H
e 
he
lp
ed
 t
ri
p
le
 th

e 
va
lu
e 
of
 th

e 
co
m
pa
ny
. 

3
  
P
ro
d
u
c
ts
 a
n
d
 p
a
c
k
a
g
in
g
 

3
.1
  
A
b
o
u
t 
b
u
s
in
e
s
s
 -
 P
a
c
k
a
g
in
g
 

ar
th
ri
ti
c 
 (
ad
j)
 

/ɑ
ːˈθ
rɪ
tɪk

/ 
ar
ti
ti
ck
é,
 s
ti
že
ný
 a
rt
ri
ti
do

u 
R
in
g-
pu
ll
 c
an
s 
ar
e 
pa
rt
ic
ul
ar
ly
 d
if
fi
cu
lt
 to

 o
pe
n 
fo
r 
a
rt
h
ri
ti
c 
fi
ng
er
s.
 

bl
is
te
r 
pa
ck
  (
n)
 C
 

/ˈb
lɪs
tə
 ˌp

æ
k/
 

pl
as
ti
ko

vý
 o
ba
l 

O
ur
 b
at
te
ri
es
 a
re
 s
ol
d 
in
 b
li
st
er
 p
a
ck
s 
of
 f
ou
r 
ce
ll
s.
 

br
an
di
ng
  (
n)
 U
 B

U
S
IN

E
S
S 

/ˈb
ræ

nd
ɪŋ
/ 

br
an
di
ng
 (
m
et
od

y 
sl
ou

ží
cí
 k
 

bu
do

vá
ní
 a
 p
os
il
ov
án
í z
na
čk
y)
 

B
ra
n
d
in
g
 is
 n
ot
 e
no

ug
h 
to
 d
if
fe
re
nt
ia
te
 a
lm

os
t i
de
nt
ic
al
 p
ro
du
ct
s.
 

br
ui
se
  (
n)
 C
 

/b
ru
ːz
/ 

m
od

ři
na
 

H
e 
ha
d 
a 
pu
rp
le
 b
ru
is
e 
ov
er
 h
is
 e
ye
. 

dr
aw

in
g-
bo

ar
d 
 (
n)
 C
 

/ˈd
rɔ
ːɪŋ
 ˌb
ɔː
d/
 

rý
so
va
cí
 p
rk
no
 

W
e 
m
us
t g

o 
ba
ck
 to

 t
h
e 
d
ra
w
in
g
 b
o
a
rd
. 

fo
cu
s 
gr
ou
p 
 (
n)
 C
 

/ˈf
əʊ
kə
s 
ˌg
ru
ːp
/ 

cí
lo
vá
 s
ku
pi
na
 

F
o
cu
s 
g
ro
u
p
s 
pr
ov
id
e 
in
si
gh
t i
nt
o 
co
ns
um

er
s'
 a
tt
it
ud
es
 to

 a
 n
ew

 p
ro
du
ct
. 

in
te
rf
ac
e 
 (
v)
 I
 

/ˈɪ
nt
əˌ
fe
ɪs
/ 

bý
t v

 k
on
ta
kt
u 

It
 is
 h
el
pf
ul
 to

 in
vo
lv
e 
ev
er
yb
od

y 
w
ho
 w
il
l i
n
te
rf
a
ce
 w
it
h 
th
e 
em

pl
oy
ee
 in

 
th
e 
se
le
ct
io
n 
pr
oc
es
s.
 

kn
ow

-h
ow

  (
n)
 U
 

/ˈn
əʊ
ˌh
aʊ
/ 

kn
ow

-h
ow

 
O
ur
 c
on
su
lt
an
ts
 w
il
l p

ro
vi
de
 th

e 
ne
ce
ss
ar
y 
k
n
o
w
-h
o
w
, s
o 
th
at
 y
ou
r 

co
m
pa
ny
 b
e 
ab
le
 to

 la
un
ch
 p
ro
du
ct
io
n 
ne
xt
 y
ea
r. 

m
oc
ku
p 
 (
n)
 C
 

/ˈm
ɒk

ʌp
/ 

m
ak
et
a 

T
he
 R
&
D
 d
ep
ar
tm

en
t h

as
 ju

st
 p
ro
du
ce
d 
a 
m
o
c
k
u
p
 o
f 
ou
r 
ne
w
 la
se
r 
pr
in
te
r. 

pi
lf
er
  (
v)
 I
/T
 

/ˈp
ɪlf
ə/
 

vy
kr
ád
at
 

It
 tu

rn
ed
 o
ut
 th

at
 h
e 
h
a
d
 b
ee
n
 p
il
fe
ri
n
g
 v
ar
io
us
 p
ro
du
ct
s 
th
at
 th

e 
co
m
pa
ny
 

m
ak
es
 f
or
 th

re
e 
ye
ar
s.
 

pi
tc
h 
 (
v)
 T
 

/p
ɪʧ
/ 

na
bí
dn
ou
t k

 p
ro
de
ji
, d
át
 n
a 
tr
h 

H
e 
ha
d 
tr
ie
d 
to
 p
it
ch
 th

e 
se
ri
es
 to

 a
ll
 th

e 
m
aj
or
 te
le
vi
si
on
 n
et
w
or
ks
. 

pl
ie
rs
  (
n)
 P
l. 

/p
la
ɪə
z/
 

kl
eš
tě
 

U
se
 p
li
er
s 
to
 p
ul
l o

ut
 th

e 
na
il
s.
 



  

po
in
t o

f 
sa
le
  (
n)
 C
 

/ˌp
ɔɪ
nt
 ə
v 
ˈs
eɪ
l/ 

pr
od

ej
ní
 m

ís
to
 

T
he
se
 le
af
le
ts
 w
il
l b

e 
di
st
ri
bu
te
d 
in
 a
ll
 o
ur
 p
o
in
ts
 o
f 
sa
le
. 

pr
em

iu
m
  (
ad
j)
 

/ˈp
ri
ːm
iə
m
/ 

pr
vo
tř
íd
ní
, l
ux
us
ní
 

P
eo
pl
e 
ar
e 
w
il
li
ng
 to

 p
ay
 m

or
e 
fo
r 
p
re
m
iu
m
 b
ra
nd
s 
of
 a
ny
 p
ro
du
ct
. 

ra
g 
 (
n)
 C
 

/r
æ
g/
 

ha
dr
, p

la
ch
ta
 

F
or
 ta
xp
ay
er
s,
 s
pe
nd
in
g 
pu
bl
ic
 m

on
ey
 o
n 
pr
iv
at
e 
je
t p

la
ne
s 
fo
r 
go
ve
rn
m
en
t 

of
fi
ci
al
s 
is
 li
ke
 a
 r
ed
 r
a
g
 t
o
 a
 b
u
ll
. 

ra
ge
  (
n)
 C
/U
 

/r
eɪ
ʤ
/ 

vz
te
k 

H
er
 e
ye
s 
fi
ll
ed
 w
it
h 
te
ar
s 
of
 r
a
g
e 
an
d 
fr
us
tr
at
io
n.
 

se
du
ce
  (
v)
 T
 

/s
ɪˈd
ju
ːs
/ 

sv
és
t, 
ok
la
m
at
 

P
ac
ka
gi
ng
 is
 th

e 
m
an
uf
ac
tu
re
r's
 la
st
 c
ha
nc
e 
to
 s
ed
u
ce
 th

e 
cu
st
om

er
. 

sh
ap
e 
 (
n)
 C
/U
 

/ʃ
eɪ
p/
 

tv
ar
 

T
he
ir
 s
ha
m
po

o 
bo

tt
le
s 
ha
ve
 a
 v
er
y 
or
ig
in
al
 s
h
a
p
e
. 

sh
ri
nk
ag
e 
 (
n)
 S
g.
/U
 

/ˈʃ
rɪ
ŋk
ɪʤ

/ 
úb

yt
ek
, z
tr
át
a 

T
he
 c
om

pa
ny
 h
as
 r
ec
en
tl
y 
ex
pe
ri
en
ce
d 
 a
 s
ha
rp
 s
h
ri
n
k
a
g
e
 o
f 
pr
of
it
s.
 

sl
as
h 
 (
v)
 T
 

/s
læ
ʃ/
 

po
ře
za
t 

H
is
 a
tt
ac
ke
r 
sl
a
sh
e
d
 h
im

 a
cr
os
s 
th
e 
fa
ce
 w
it
h 
a 
kn
if
e.
 

sp
ra
in
  (
n)
 C
 

/s
pr
eɪ
n/
 

vy
m
kn

ut
í, 
na
ra
že
ní
 

M
an
y 
pe
op

le
 a
re
 s
uf
fe
ri
ng
 s
p
r
a
in
s 
to
 th

ei
r 
sh
ou
ld
er
s 
du
e 
to
 o
ve
rs
tr
et
ch
in
g.
 

st
ab
  (
v)
 T
 

/s
tæ
b/
 

na
pí
ch
no
ut
, p

ro
bo

dn
ou
t 

S
he
 s
ta
b
b
e
d
 th

e 
m
ea
t w

it
h 
he
r 
fo
rk
. 

st
ak
eh
ol
de
r 
 (
n)
 C
 

/ˈs
te
ɪk
ˌh
əʊ
ld
ə/
 

po
dí
ln
ík
, k
ap
it
ál
ov

ý 
úč
as
tn
ík
 

W
e 
in
vi
te
d 
al
l s
ta
k
e
h
o
ld
er
s 
in
 th

e 
pr
oj
ec
t t
o 
a 
m
ee
ti
ng
. 

te
ar
  (
v)
 I
/T
 

/te
ə/
 

tr
ha
t 

It
's
 m

ad
e 
of
 v
er
y 
th
in
 m

at
er
ia
l t
ha
t t
ea
rs
 e
as
il
y.
 

tr
ig
ge
r 
 (
v)
 T
 

/ˈt
rɪ
gə
/ 

vy
vo
la
t, 
sp
us
ti
t 

B
ad
 n
ew

s 
fr
om

 th
e 
U
S
A
 h
av
e 
tr
ig
g
er
ed
 s
pe
ct
ac
ul
ar
 f
al
ls
 o
n 
al
l w

or
ld
 

m
aj
or
 s
to
ck
 e
xc
ha
ng
es
. 

tu
rn
-a
ro
un
d 
 (
n)
 C
/U
 

/ˈt
ɜː
n 
əˌ
ra
ʊn
d/
 

ob
rá
tk
a,
 d
ob

a 
ob

ěh
u 

A
 s
ho
rt
 t
u
rn
-a
ro
u
n
d
 m

ea
ns
 th

at
 th

e 
m
an
uf
ac
tu
re
r 
ca
n 
re
ac
t v

er
y 
qu
ic
kl
y 
to
 

ch
an
ge
s 
in
 th

e 
m
ar
ke
t. 

w
at
er
 d
ow

n 
 (
ph
r.v

) 
T
 

/ˌw
ɔː
tə
 ˈd

aʊ
n/
 

os
la
bi
t, 
ro
zm

ěl
ni
t 

O
ri
gi
na
l p

ro
du
ct
 id

ea
s 
ve
ry
 o
ft
en
 g
et
 w
a
te
re
d
 d
o
w
n
 f
or
 th

e 
sa
ke
 o
f 
co
st
. 

w
el
d 
 (
v)
 I
/T
 

/w
el
d/
 

st
av
it
, s
va
ři
t 

T
he
ir
 f
la
gs
hi
p 
pr
od

uc
ts
 a
re
 m

ac
hi
ne
s 
fo
r 
w
el
d
in
g
 p
la
st
ic
 b
ag
s.
 

w
ra
p 
 (
v)
 T
 

/r
æ
p/
 

ov
in
ou

t 
E
ac
h 
bo

x 
ha
s 
a 
br
ig
ht
 r
ed
 r
ib
bo
n 
w
ra
p
p
ed
 r
ou
nd
 it
. 

w
re
st
le
  (
v)
 I
/T
 

/ˈr
es
l/ 

zá
pa
si
t, 
zá
po

li
t 

H
e 
ha
d 
to
 w
re
st
le
 w
it
h
 a
cc
us
at
io
ns
 o
f 
co
rr
up
ti
on
. 

3
.2
  
V
o
c
a
b
u
la
ry
 -
 S
p
e
c
if
ic
a
ti
o
n
s
 a
n
d
 f
e
a
tu
re
s
 

be
ta
 te
st
  (
v)
 T
 

/ˈb
iːt
ə 
ˌte
st
/ 

te
st
ov
at
 p
ro
du
kt
 (
př
ed
 u
ve
de
ní
m
 n
a 

tr
h)
 

T
he
 n
ew

 p
ro
du
ct
 w
as
 b
et
a
 t
es
te
d
 b
y 
th
e 
m
os
t d

em
an
di
ng
 u
se
rs
. 

bi
rd
's
-e
ye
 v
ie
w
  (
n)
 S
g.
 

/ˌb
ɜː
dz
 a
ɪ ˈ
vj
uː
/ 

pt
ač
í p

er
sp
ek
ti
va
 

T
he
 d
is
pl
ay
 s
cr
ee
n 
sh
ow

s 
yo
u 
a 
b
ir
d
's
 e
y
e 
v
ie
w
 o
f 
w
he
re
 y
ou
 a
re
. 



  

bl
ue
pr
in
t  
(n
) 
C
 

/ˈb
lu
ːp
rɪ
nt
/ 

m
od

el
, n

áv
rh
 

W
e 
w
il
l s
ta
rt
 p
ro
du
ct
io
n 
as
 s
oo

n 
as
 th

e 
b
lu
ep
ri
n
t 
is
 c
om

pl
et
e.
 

ch
ar
t  
(n
) 
C
 

/ʧ
ɑː
t/ 

m
ap
a,
 g
ra
f,
 s
ch
ém

a 
Y
ou
 c
an
 c
ha
ng
e 
c
h
a
rt
s 
by
 to

uc
hi
ng
 th

e 
bu
tt
on

 o
n 
th
e 
sc
re
en
. 

fi
re
-r
et
ar
da
nt
  (
ad
j)
 

/ˌf
aɪ
ə 
rɪ
ˈtɑ

ːd
nt
/ 

ne
ho
řl
av
ý 

W
e 
ar
e 
sh
ip
pi
ng
 th

e 
ch
em

ic
al
s 
in
 f
ir
e-
re
ta
rd
a
n
t 
co
nt
ai
ne
rs
. 

fo
ol
  (
n)
 C
 

/f
uː
l/ 

hl
up
ák
, b

lá
ze
n 

D
on

't 
m
ak
e 
a 
fo
o
l o

f 
yo
ur
se
lf
! 

gr
ab
  (
v)
 T
 

/g
ræ

b/
 

uc
ho
pi
t, 
uc
hv
át
it
 

It
's
 o
ft
en
 th

e 
ba
d 
ch
ar
ac
te
rs
 in

 a
 s
to
ry
 w
ho
 g
ra
b
 o
u
r 
a
tt
en
ti
o
n
. 

ov
er
la
y 
 (
n)
 C
 

/ˈə
ʊv

əl
eɪ
/ 

(p
ře
kr
yv
ná
) 
vr
st
va
, v

ýř
ez
  

W
it
h 
th
is
 e
xt
ra
 p
ie
ce
 o
f 
so
ft
w
ar
e,
 y
ou
 c
an
 a
dd

 a
 w
ea
th
er
 o
v
er
la
y
 to

 y
ou
r 

st
re
et
 a
tl
as
 p
ro
gr
am

. 

ta
m
pe
r 
w
it
h 
 (
ph
r.v

) 
T
 

/ˈt
æ
m
pə
 ˌw

ɪð
/ 

m
an
ip
ul
ov
at
 s
 

D
o 
no
t t
a
m
p
er
 w
it
h
 a
ny
 e
qu
ip
m
en
t i
n 
th
is
 r
oo

m
. 

3
.3
  
G
ra
m
m
a
r 
- 
A
rt
ic
le
s
, 
re
la
ti
v
e
 c
la
u
s
e
s
 a
n
d
 n
o
u
n
 c
o
m
b
in
a
ti
o
n
s
 

an
te
nn
a 
 (
n)
 C
 

/æ
nˈ
te
nə
/ 

an
té
na
 

T
he
 tr
an
sm

is
si
on

 u
ni
t i
s 
eq
ui
pp

ed
 w
it
h 
a 
6 
m
et
re
 h
ig
h 
a
n
te
n
n
a
. 

br
ow

se
  (
v)
 I
/T
 C

O
M
P
U
T
IN

G
 

/b
ra
ʊz
/ 

br
ou
zd
at
, p

ro
hí
že
t s
i 

Ju
st
 b
ro
w
se
 tw

o 
or
 th

re
e 
in
te
rn
et
 b
oo

ks
ho
ps
 to

 f
in
d 
th
e 
bo

ok
 y
ou

 w
an
t. 

bu
m
p 
 (
v)
 I
/T
 

/b
ʌm

p/
 

na
ra
zi
t 

S
m
al
l b

oa
ts
 w
er
e 
b
u
m
p
in
g
 a
ga
in
st
 th

e 
w
oo

de
n 
pi
er
. 

co
m
pl
y 
 (
v)
 I
 

/k
əm

ˈp
la
ɪ/ 

vy
ho
vě
t, 
sp
ln
it
 

Y
ou
 a
re
 le
ga
ll
y 
ob

li
ge
d 
to
 c
o
m
p
ly
 f
ul
ly
 w
it
h 
an
y 
in
ve
st
ig
at
io
ns
. 

co
nc
en
tr
ic
  (
ad
j)
 

/k
ən
ˈs
en
tr
ɪk
/ 

so
us
tř
ed
ný
 

T
he
 p
ai
nt
in
g 
fe
at
ur
es
 th

e 
m
ot
iv
e 
of
 c
o
n
ce
n
tr
ic
 c
ir
cl
es
. 

co
pe
  (
v)
 I
 

/k
əʊ
p/
 

zv
lá
da
t, 
um

ět
 s
e 
vy
po

řá
da
t 

T
he
re
's
 a
 s
em

in
ar
 o
n 
co
p
in
g
 w
it
h
 s
tr
es
s 
in
 th

e 
w
or
kp
la
ce
 n
ex
t w

ee
k.
 

de
vi
ce
  (
n)
 C
 

/d
ɪˈv
aɪ
s/
 

za
ří
ze
ní
 

S
ec
ur
e 
yo
ur
 b
ik
e 
w
it
h 
th
is
 s
im

pl
e 
lo
ck
in
g 
d
ev
ic
e.
 

dr
op

  (
v)
 T
 

/d
rɒ
p/
 

up
us
ti
t 

S
he
 d
ro
p
p
ed
 h
er
 c
up
 a
nd
 s
pi
ll
ed
 c
of
fe
e 
al
l o

ve
r 
th
e 
fl
oo

r. 

em
po

w
er
m
en
t  
(n
) 
U
 

/ɪm
ˈp
aʊ
əm

en
t/ 

zp
ln
om

oc
ně
ní
, p

os
íl
en
í p

os
ta
ve
ní
 v
e 

sp
ol
eč
no
st
i 

Ju
ni
or
 m

an
ag
er
s 
w
or
ke
rs
 o
ug

ht
 to

 r
ec
ei
ve
 m

or
e 
e
m
p
o
w
er
m
en
t 
to
 b
ec
om

e 
be
tt
er
 m

ot
iv
at
ed
. 

fl
ip
 c
ov
er
  (
n)
 C
 

/ˈf
lɪp

 ˌk
ʌv

ə/
 

od
kl
áp
ěc
í k

ry
t (
m
ob

il
ní
ho
 te
le
fo
nu
) 
 
It
's
 d
if
fi
cu
lt
 to

 o
pe
n 
a 
fl
ip
 c
o
v
er
 w
it
h 
on
ly
 o
ne
 h
an
d.
 

fr
il
l  
(n
) 
C
 

/f
rɪ
l/ 

oz
do

ba
, p

ří
kr
as
a 
(v
 p
od

st
at
ě 

zb
yt
eč
ná
 v
ěc
) 

It
's
 a
n 
or
di
na
ry
 a
ir
 c
on
di
ti
on
er
 w
it
h 
n
o
 f
ri
ll
s.
 

ge
t r
id
 o
f 
 (
ph
r)
 

/r
ɪd
/ 

zb
av
it
 s
e 

I 
su
gg
es
t w

e 
g
et
 r
id
 o
f 
th
e 
ol
d 
de
sk
to
p 
co
m
pu

te
rs
 a
nd
 b
uy
 e
ve
ry
on
e 
a 

la
pt
op

. 

le
ad
-t
im

e 
 (
n)
 C
/U
 

/ˈl
iːd
ˌta
ɪm

/ 
do

ba
 n
ut
ná
 k
 r
ea
li
za
ci
 

L
oc
al
 f
ir
m
s 
le
ar
ne
d 
ho

w
 to

 r
ed
uc
e 
le
a
d
 t
im
e 
by
 7
5–

95
%
 w
hi
le
 s
ti
ll
 

re
du
ci
ng
 c
os
ts
. 



  

pa
te
nt
  (
n)
 C
 

/ˈp
eɪ
tn
t/ 

pa
te
nt
 

In
 1
87

8,
 E
di
so
n 
re
ce
iv
ed
 a
 p
a
te
n
t 
fo
r 
hi
s 
ph
on
og

ra
ph
. 

ra
ti
ng
  (
n)
 C
 

/ˈr
eɪ
tɪŋ

/ 
ho
dn
oc
en
í 

T
he
 g
ui
de
 g
iv
es
 r
es
ta
ur
an
ts
 a
 r
a
ti
n
g
 o
ut
 o
f 
te
n.
 

re
pl
ic
a 
 (
n)
 C
 

/ˈr
ep
lɪk

ə/
 

re
pl
ik
a 

H
e 
pr
od

uc
ed
 r
ep
li
ca
 p
ai
nt
in
gs
 o
f 
fa
m
ou

s 
ar
ti
st
s 
to
 e
ar
n 
a 
li
vi
ng
. 

re
tr
ac
ta
bl
e 
 (
ad
j)
 

/ˌr
ɪˈt
ræ

kt
əb
l/ 

za
so
uv
at
el
ný
, s
ta
ho
va
te
ln
ý 

L
an
di
ng
 g
ea
rs
 c
an
 b
e 
ei
th
er
 f
ix
ed
 o
r 
re
tr
a
ct
a
b
le
. 

sk
et
ch
  (
n)
 C
 

/s
ke
ʧ/
 

sk
ic
a 

In
 1
48

5,
 L
eo
na
rd
o 
m
ad
e 
de
ta
il
ed
 s
k
et
c
h
es
 o
f 
pa
ra
ch
ut
es
. 

sp
re
ad
sh
ee
t  
(n
) 
C
 

/ˈs
pr
ed
ˌʃi
ːt/
 

ta
bu
lk
ov

ý 
pr
oc
es
or
 

W
e 
us
e 
a 
sp
ec
ia
l s
p
re
a
d
sh
ee
t 
to
 c
al
cu
la
te
 th

e 
am

ou
nt
 o
f 
ta
x 
du
e.
 

w
or
kh
or
se
  (
n)
 C
 

/ˈw
ɜː
kˌ
hɔ
ːs
/ 

dř
íč
 

T
he
 o
nl
y 
pl
ac
e 
I 
do

n'
t u

se
 th

is
 p
ho
ne
 is
 th

e 
ch
ur
ch
 -
 o
th
er
w
is
e,
 it
's
 a
 r
ea
l 

w
o
rk
h
o
rs
e
. 

3
.4
  
S
p
e
a
k
in
g
 -
 P
re
s
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ta
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o
n
s
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u
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tu
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an
ec
do

te
  (
n)
 C
 

/ˈæ
nə
kˌ
də
ʊt
/ 

hi
st
or
ka
 

H
e 
th
ou

gh
t h

is
 a
n
ec
d
o
te
s 
w
er
e 
am

us
in
g,
 b
ut
 w
e 
w
er
e 
se
cr
et
ly
 y
aw

ni
ng
 a
ll
 

th
e 
ti
m
e.
 

bu
lk
y 
 (
ad
j)
 

/ˈb
ʌl
ki
/ 

ob
je
m
ný
, n

es
kl
ad
ný
 

U
nt
il
 n
ow

, G
P
S
 s
ys
te
m
s 
ha
ve
 b
ee
n 
to
o 
b
u
lk
y
 to

 b
e 
us
ed
 a
s 
pe
rs
on
al
 

tr
ac
ki
ng
 d
ev
ic
es
. 

gr
ee
n 
li
gh
t  
(n
) 
C
 

/ˌg
ri
ːn
 ˈl
aɪ
t/ 

ze
le
ná
 (
dá
t z
el
en
ou
) 

H
e 
g
a
v
e 
u
s 
th
e 
g
re
en
 l
ig
h
t 
to
 g
o 
ah
ea
d 
w
it
h 
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e 
pr
oj
ec
t. 

ho
ok
  (
n)
 C
 

/h
ʊk

/ 
há
če
k,
 u
di
ce
 (
př
en
es
en
ě)
 

G
oo

d 
pr
es
en
te
rs
 te
ll
 a
n 
an
ec
do

te
, a
 jo

ke
 o
r 
us
e 
so
m
e 
ot
he
r 
h
o
o
k
 to
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et
 th

e 
au
di
en
ce
's
 a
tt
en
ti
on
. 

le
ct
ur
e 
 (
n)
 C
 

/ˈl
ek
ʧə
/ 

př
ed
ná
šk
a 

T
om

or
ro
w
 s
he
 w
il
l b

e 
gi
vi
ng
 a
 l
ec
tu
re
 a
t L

on
do

n 
U
ni
ve
rs
it
y.
 

ov
er
w
he
lm

in
gl
y 
 (
ad
v)
 

/ˌə
ʊv

əˈ
w
el
m
ɪŋ
li/
 

oh
ro
m
ně
, n

es
m
ír
ně
 

W
e'
ve
 h
ad
 o
v
er
w
h
el
m
in
g
ly
 p
os
it
iv
e 
re
ac
ti
on

s 
to
 th

is
 m

od
el
 d
ur
in
g 
tr
ia
ls
. 

pi
ng
  (
v)
 T
 C

O
M
P
U
T
IN

G
 

/p
ɪŋ
/ 

pi
ng
 (
zj
is
ti
t o

de
zv
u 
IP
 a
dr
es
y)
  

If
 th

e 
se
rv
er
 d
oe
sn
't 
re
sp
on
d,
 tr
y 
to
 p
in
g
 it
s 
IP
 a
dd

re
ss
 to

 s
ee
 if
 it
's
 o
nl
in
e.
 

pr
ec
ed
en
t  
(n
) 
C
/U
 

/ˈp
re
sɪ
də
nt
/ 

pr
ec
ed
en
s 
(p
ře
dc
ho
zí
 p
ří
pa
d)
 

T
hi
s 
is
 d
is
tu
rb
in
g 
ne
w
s 
an
d 
to
ta
ll
y 
w
it
h
o
u
t 
p
re
ce
d
en
t.
 

rh
et
or
ic
al
 q
ue
st
io
n 
 (
n)
 C
 

/r
ɪˌt
ɒr
ɪk
l ˈ
kw

es
ʧ(
ə)
n/
 

ře
čn
ic
ká
 o
tá
zk
a 

H
e 
as
ke
d 
pl
en
ty
 o
f 
rh
et
o
ri
ca
l 
q
u
es
ti
o
n
s 
li
ke
 "
W
hy
 is
 e
ve
ry
th
in
g 
so
 

bu
re
au
cr
at
ic
 in

 th
is
 c
ou

nt
ry
"?
 

tr
ac
ki
ng
  (
n)
 U
 

/ˈt
ræ

kɪ
ŋ/
 

sl
ed
ov
án
í  

M
os
t c
ou
ri
er
 s
er
vi
ce
 c
om

pa
ni
es
 n
ow

 h
av
e 
an
 o
n-
li
ne
 t
ra
c
k
in
g
 s
ys
te
m
 f
or
 

pa
rc
el
s.
 

w
ra
p 
up
  (
ph
r.v

) 
I/
T
 IN

F
M
L
 

/ˌr
æ
p 
ˈʌ
p/
 

za
ko
nč
it
 

I'd
 li
ke
 to

 w
ra
p
 u
p
 m

y 
pr
es
en
ta
ti
on
 b
y 
su
m
m
ar
iz
in
g 
th
e 
ad
va
nt
ag
es
 o
f 
ou
r 

pr
od

uc
ts
. 
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W
ri
ti
n
g
 -
 A
 p
ro
d
u
c
t 
d
e
s
c
ri
p
ti
o
n
 

al
lo
y 
 (
n)
 C
/U
 

/ˈæ
lɔ
ɪ/ 

sl
it
in
a 

B
ra
ss
 is
 a
n 
a
ll
o
y
 o
f 
co
pp

er
 a
nd
 z
in
c.
 

be
ne
fi
t  
(n
) 
C
/U
 

/ˈb
en
ɪf
ɪt/
 

vý
ho
da
 

F
re
e 
m
ea
ls
 a
re
 o
ne
 o
f 
th
e 
b
en
ef
it
s 
of
 w
or
ki
ng
 f
or
 th

is
 c
om

pa
ny
. 

fe
at
ur
e 
 (
n)
 C
 

/ˈf
iːʧ

ə/
 

ry
s,
 v
la
st
no
st
 

T
he
 la
te
st
 m

od
el
 h
as
 s
om

e 
un
iq
ue
 f
ea
tu
re
s 
di
st
in
gu
is
hi
ng
 it
 f
ro
m
 o
ur
 

co
m
pe
ti
to
rs
' p
ro
du
ct
s.
 

in
tu
it
iv
e 
 (
ad
j)
 

/ɪn
ˈtj
uː
ət
ɪv
/ 

in
tu
it
iv
ní
 

T
he
 N
51

00
 m

ob
il
e 
ph
on
e 
ha
s 
a 
ve
ry
 in
tu
it
iv
e 
us
er
 in

te
rf
ac
e.
 

pl
ug
-i
n 
 (
n)
 C
 C

O
M
P
U
T
IN

G
 

/ˈp
lʌ
gɪ
n/
 

pl
ug
-i
n,
 z
ás
uv

ný
 m

od
el
 

T
o 
vi
ew

 D
jV
u™

 d
oc
um

en
ts
 in

 a
 w
eb
 b
ro
w
se
r,
 y
ou
 n
ee
d 
a 
p
lu
g
-i
n
. 

qu
ib
bl
e 
 (
n)
 C
 

/ˈk
w
ɪb
l/ 

sl
ov
íč
ka
ře
ní
 

It
's
 ju

st
 a
 q
u
ib
b
le
, b

ut
 th

ey
 d
es
pe
ra
te
ly
 w
an
t t
o 
fi
nd
 a
 p
re
te
xt
 to

 a
sk
 f
or
 a
 

lo
w
er
 p
ri
ce
. 

st
an
d 
ou
t  
(p
hr
.v
) 
I 

/ˌs
tæ
nd
 ˈa
ʊt
/ 

vy
st
up
ov
at
, v

yj
ím

at
 s
e 

Y
ou
r 
pr
es
en
ta
ti
on
 w
il
l s
ta
n
d
 o
u
t 
w
it
h 
sp
ec
ia
l e
ff
ec
ts
 a
nd
 a
ni
m
at
io
n.
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C
a
s
e
 s
tu
d
y
 -
 B
ig
 J
a
c
k
's
 P
iz
z
a
 

B
O
G
O
F
  (
B
uy
 O
ne
 G
et
 O
ne
 F
re
e)
 

 
1+

1 
zd
ar
m
a 

O
nl
y 
to
ni
gh
t:
 B
O
G
O
F
. 

ch
eq
ue
re
d 
 (
ad
j)
 

/ˈʧ
ek
əd
/ 

pe
st
rý
, k
os
tk
ov
an
ý 

T
he
y 
ha
ve
 a
 p
ar
ti
cu
la
rl
y 
ug
ly
 c
h
eq
u
er
ed
 m

ar
bl
e 
fl
oo

r 
in
 th

ei
r 
of
fi
ce
. 

di
ne
-i
n 
 (
ad
j)
 

/ˌd
aɪ
n 
ˈɪn
/ 

jí
st
 v
eč
eř
i n

a 
m
ís
tě
 (
v 
re
st
au
ra
ci
) 

S
om

e 
re
st
au
ra
nt
s 
ha
ve
 d
if
fe
re
nt
 p
ri
ce
s 
fo
r 
d
in
e-
in
 a
nd
 ta
ke
aw

ay
 m

ea
ls
. 

fr
an
ch
is
ee
  (
n)
 C
 

/ˌf
re
nʧ

aɪ
ˈz
iː/
 

už
iv
at
el
 li
ce
nc
e 

O
ne
 o
f 
th
e 
ea
si
es
t w

ay
s 
to
 s
ta
rt
 u
p 
in
 b
us
in
es
s 
is
 to

 b
ec
om

e 
a 
fr
a
n
ch
is
ee
. 

fu
si
on
 c
ui
si
ne
  (
n)
 U
 

/ˈf
ju
ːʒ
n 
kw

ɪˈz
iːn
/ 

fu
si
on
 c
ui
si
ne
 –
 jí
dl
a 
vz
ni
kl
á 

pr
op
oj
en
ím

 r
ůz
ný
ch
 s
vě
to
vý
ch
 

ku
ch
yn
í, 
na
př
. p

iz
za
 s
e 
šk
va
rk
y 
 

W
e 
of
fe
r 
a 
ne
w
 r
an
ge
 o
f 
fu
si
o
n
 c
u
is
in
e
 p
iz
za
s.
 

go
ur
m
et
  (
n)
 C
 

/ˈg
əʊ
m
eɪ
/ 

gu
rm

án
, l
ab
už
ní
k 

M
ar
ti
n 
B
ak
er
 is
 a
 w
el
l-
kn
ow

n 
g
o
u
r
m
et
 w
ri
ti
ng
 r
es
ta
ur
an
t r
ev
ie
w
s 
fo
r 
T
h
e
 

G
a
z
e
tt
e
. 

sl
id
e 
 (
v)
 I
 

/s
la
ɪd
/ 

sk
lo
uz
no

ut
 s
e,
 v
kl
ou

zn
ou

t 
T
he
 s
li
ce
s 
sl
id
e 
in
 th

e 
bo

x 
an
d 
ge
t s
tu
ck
 to

ge
th
er
. 

st
re
ng
th
en
  (
v)
 T
 

/ˈs
tr
eŋ
θ(
ə)
n/
 

po
sí
li
t 

B
ig
 J
ac
k'
s 
P
iz
za
 w
is
he
s 
to
 s
tr
en
g
th
en
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s 
br
an
d.
 

th
re
at
  (
n)
 C
/U
 

/θ
re
t/ 

hr
oz
ba
 

W
ha
t i
s 
th
e 
bi
gg
es
t t
h
re
a
t 
to
 th

e 
co
m
pa
ny
? 

U
S
P 
 (
n)
 C
 B

U
S
IN

E
S
S 

/ˌj
uː
 e
s 
ˈp
iː/
 

U
S
P
 

 
M
an
y 
ad
ve
rt
is
in
g 
ca
m
pa
ig
ns
 f
ai
l b

ec
au
se
 th

e 
pr
od

uc
t's
 U
S
P
 is
 to

o 
w
ea
k.
 

4
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rs
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A
b
o
u
t 
b
u
s
in
e
s
s
 -
 C
a
re
e
r 
c
h
o
ic
e
s
 

ac
kn
ow

le
dg

e 
 (
v)
 T
 

/ə
kˈ
nɒ
lɪʤ

/ 
uz
na
t, 
př
iz
na
t 

H
e 
ne
ve
r 
a
c
k
n
o
w
le
d
g
es
 h
is
 m

is
ta
ke
s.
 

ap
ti
tu
de
  (
n)
 C
/U
 

/ˈæ
pt
ɪˌt
ju
ːd
/ 

vl
oh

y,
 n
ad
án
í 

I 
ha
ve
 n
o 
a
p
ti
tu
d
e
 f
or
 m

at
hs
. 

at
tu
ne
  (
v)
 T
 

/ə
ˈtj
uː
n/
 

na
la
di
t 

Y
ou
'v
e 
go
t t
o 
a
tt
u
n
e
 y
ou
rs
el
f 
to
 th

e 
m
es
sa
ge
. 

ca
ll
in
g 
 (
n)
 C
 F

M
L
 

/k
ɔː
lɪŋ

/ 
po

vo
lá
ní
 

It
 w
as
 h
er
 c
a
ll
in
g
 to

 h
el
p 
ot
he
r 
pe
op

le
. 

co
m
pr
om

is
e 
 (
v)
 I
 

/ˈk
ɒm

pr
əˌ
m
aɪ
z/
 

ud
ěl
at
 k
om

pr
om

is
 

H
er
 r
ef
us
al
 to

 c
o
m
p
ro
m
is
e 
in
fu
ri
at
ed
 h
er
 c
ol
le
ag
ue
s.
 

co
re
  (
ad
j)
 

/k
ɔː
/ 

hl
av
ní
, n

ej
dů
le
ži
tě
jš
í 

W
e 
ne
ed
 to

 f
oc
us
 o
n 
ou
r 
co
re
 a
ct
iv
it
ie
s.
 

di
ce
y 
 (
ad
j)
 IN

F
M
L
 

/ˈd
aɪ
si
/ 

ri
zi
ko
vý
, n
eb
ez
pe
čn
ý 

T
ry
in
g 
to
 d
es
cr
ib
e 
w
ha
t y

ou
r 
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b 
w
il
l b

e 
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nd
 1
2 
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m
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th
s 
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om

 n
ow
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 v
er
y 
d
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ey
. 

di
g 
in
to
 s
om

et
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  (
ph
r. 
v)
 IN

F
M
L
 

/ˈd
ɪg
 ɪn

tu
 ˌs
ʌm

θɪ
ŋ/
 

za
bý
va
t s
e 
ně
čí
m
, v
rt
at
 s
e 
v 

T
he
 m

an
ag
em

en
t h

av
e 
de
ci
de
d 
to
 d
ig
 i
n
to
 th

e 
re
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on
s 
fo
r 
th
e 
ca
m
pa
ig
n'
s 
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il
ur
e.
 

ea
rt
h-
sh
at
te
ri
ng
  (
ad
j)
 

/ˈɜ
ːθ
 ˌʃ
æ
t(
ə)
rɪ
ŋ/
 

šo
ku
jí
cí
, o

hr
om

uj
íc
í 

Jo
hn
 w
as
 a
pp

oi
nt
ed
 th

e 
C
E
O
. H

ar
dl
y 
ea
rt
h
-s
h
a
tt
er
in
g
 n
ew

s 
- 
ev
er
yo
ne
 

ha
d 
ex
pe
ct
ed
 th

at
 to

 h
ap
pe
n.
 

ge
l  
(v
) 
I 

/ʤ
el
/ 

vy
kr
ys
ta
li
zo
va
t s
e,
 n
ab
ýt
 p
ev
né
 

po
do
by
 

H
um

an
 in

te
re
st
s 
g
el
 w
he
n 
pe
op

le
 r
ea
ch
 th

ei
r 
ea
rl
y 
tw
en
ti
es
. 

gr
an
ul
ar
  (
ad
j)
 

/ˈg
ræ

nj
ʊl
ə/
 

de
ta
il
ní
 

H
e 
ca
m
e 
up
 w
it
h 
a 
ve
ry
 g
ra
n
u
la
r 
ac
ti
on
 p
la
n.
 

in
er
ti
a 
 (
n)
 C
 

/ɪˈ
nɜ
ːʃə
/ 

ne
te
čn
os
t 

M
os
t p

ub
li
c 
in
st
it
ut
io
ns
 in

 th
is
 c
ou
nt
ry
 a
re
 p
ar
al
ys
ed
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y 
bu
re
au
cr
ac
y 
an
d 

in
er
ti
a
. 

ju
m
p 
in
  (
ph
r.v

) 
I 

/ˌʤ
ʌm

p 
ˈɪn
/ 

na
sk
oč
it
, v

sk
oč
it
 

S
he
 j
u
m
p
ed
 i
n
 t
h
e 
d
ee
p
 e
n
d
 b
y 
vo
lu
nt
ee
ri
ng
 to

 te
ac
h 
in
 A
ng
ol
a.
 

li
gh
t  
(v
) 
T
 

/la
ɪt/
 

za
pá
li
t 

S
he
 li
t 
a 
ci
ga
re
tt
e 
ev
en
 th

ou
gh

 it
 w
as
 a
 n
on

-s
m
ok

in
g 
re
st
au
ra
nt
. 

pa
n 
ou
t  
(p
hr
.v
) 
I 
IN

F
M
L
 

/ˌp
æ
n 
ˈa
ʊt
/ 

ro
zv
íj
et
 s
e,
 m

ít
 v
ýs
le
dk

y,
 d
op

ad
no
ut
 

do
bř
e 

L
et
's
 s
ee
 h
ow

 th
in
gs
 p
a
n
 o
u
t 
be
fo
re
 w
e 
de
ci
de
. 

pi
ck
  (
v)
 T
 

/p
ɪk
/ 

pt
át
 s
e 
na
 n
áz
or
 

I 
w
an
te
d 
to
 p
ic
k
 y
o
u
r 
b
ra
in
s 
ab
ou
t t
hi
s 
id
ea
 I
'v
e 
ha
d.
 

po
ss
e 
 (
n)
 C
 IN

F
M
L
 

/ˈp
ɒs
i/ 

pa
rt
a,
 s
ku
pi
na
 (
ko
le
gů
),
 č
et
a 
 

T
ha
t's
 m

e 
an
d 
ou
r 
p
o
ss
e
 in

 th
e 
pi
ct
ur
e.
 

sc
ul
pt
  (
v)
 T
 

/s
kʌ

lp
t/ 

vy
ře
za
t, 
vy
te
sa
t 

T
he
se
 s
ta
tu
es
 a
re
 s
cu
lp
te
d
 in

 p
ur
e 
go
ld
. 

sh
al
lo
w
  (
ad
j)
 

/ˈʃ
æ
lə
ʊ/
 

pł
yt
ký
, p

ov
rc
hn
í 

It
 is
 a
 v
er
y 
sh
a
ll
o
w
 a
na
ly
si
s 
an
d 
w
e 
w
il
l p

ro
ba
bl
y 
ne
ed
 m

or
e 
re
se
ar
ch
 to

 
ge
t a
cc
ur
at
e 
da
ta
. 

sh
if
t  
(v
) 
I/
T
 

/ʃ
ɪf
t/ 

př
es
un
ou

t s
e 

C
on
su
m
er
 p
re
fe
re
nc
es
 h
av
e 
re
ce
nt
ly
 s
h
if
te
d
 to

w
ar
ds
 tr
ad
it
io
na
l p

ro
du
ct
s.
 



  

sp
ar
k 
 (
v)
 I
/T
 

/s
pɑ

ːk
/ 

vy
vo
la
t, 
po

dn
ít
it
 

T
he
 g
ov
er
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en
t's
 d
ec
is
io
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to
 r
ef
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m
 th

e 
pe
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io
n 
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st
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 s
p
a
rk
e
d
 o
ff
 

w
id
es
pr
ea
d 
pr
ot
es
ts
. 

st
ar
t t
he
 b
al
l r
ol
li
ng
  (
ph
r)
 

/ˌs
tɑ
ːt 
ðə
 b
ɔː
l ˈ
rə
ʊl
ɪŋ
/ 

sp
us
ti
t t
o,
 u
vé
st
 v
ěc
i d

o 
po

hy
bu

 
T
he
re
 a
re
 s
ev
er
al
 th

in
gs
 w
e 
sh
ou
ld
 d
is
cu
ss
. W

ho
’d
 li
ke
 t
o
 s
ta
rt
 t
h
e 
b
a
ll
 

ro
ll
in
g
? 

st
ay
 p
ut
  (
v)
 I
 

/ˌs
te
ɪ ˈ
pʊ

t/ 
an
i s
e 
ne
hn
ou
t 

S
ta
y
 p
u
t.
 I
'll
 b
e 
ba
ck
 in

 a
 m

in
ut
ę.
 

st
ri
ke
 o
ff
  (
ph
r.v

) 
I 

/ˌs
tr
aɪ
k 
ˈɒ
f/
 

zr
uš
it
, o

de
jí
t 

T
ak
e 
so
m
e 
ti
m
e 
be
fo
re
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ou
 s
tr
ik
e 
o
ff
 in

 p
ur
su
it
 o
f 
a 
to
ta
ll
y 
di
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er
en
t c
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ee
r. 

ta
p 
 (
v)
 T
 

/tæ
p/
 

vy
tě
ži
t 

A
re
 y
ou

 ta
pp

in
g 
yo
ur
 s
ta
ff
’s
 f
ul
l p

ot
en
ti
al
? 

th
in
k 
th
ro
ug
h 
 (
ph
r.v

) 
T
 

/ˌθ
ɪŋ
k 
θr
uː
/ 

pr
om

ys
le
t 

H
av
e 
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u 
ha
d 
ti
m
e 
to
 t
h
in
k
 t
h
in
g
s 
th
ro
u
g
h
? 

tr
ea
dm

il
l  
(n
) 
C
 

/ˈt
re
dˌ
m
ɪl/
 

úm
or
ná
 je
dn
ot
vá
rn
á 
pr
ác
e,
 r
ob
ot
a 

T
hi
s 
jo
b 
is
 m

ak
in
g 
m
e 
si
ck
 -
 I
 w
on

de
r 
w
he
n 
I 
w
il
l f
in
al
ly
 g
et
 o
ff
 th

at
 

tr
ea
d
m
il
l. 

vo
ca
ti
on
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n)
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/v
əʊ
ˈk
eɪ
ʃn
/ 

po
vo
lá
ní
 

M
as
on
 r
eg
ar
de
d 
te
ac
hi
ng
 a
s 
hi
s 
v
o
ca
ti
o
n
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V
o
c
a
b
u
la
ry
 -
 C
a
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e
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p
e
rs
o
n
a
l 
s
k
il
ls
 a
n
d
 q
u
a
li
ti
e
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 f
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ro
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 b
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 c
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 c
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 c
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d
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b
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 p
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 f
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l f
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 b
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 p
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 b
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t f
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 p
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 d
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í d
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 p
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 b
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 c
ur
re
nt
ly
 d
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 c
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n.
 

ha
za
rd
ou
s 
 (
ad
j)
 

/ˈh
æ
zə
də
s/
 

ne
be
zp
eč
ný
 

T
he
se
 c
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 c
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 r
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 c
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c
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b
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 b
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ː ˈ
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 o
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n.
 

ex
te
rn
al
 g
ro
w
th
  (
n)
 U
 

/ɪk
ˌs
tɜ
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l ˈ
gr
əʊ
θ/
 

vn
ěj
ší
 r
ůs
t 

E
x
te
rn
a
l 
g
ro
w
th
 is
 a
n 
op

ti
on
 f
or
 c
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 c
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 p
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t c
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 b
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 b
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t c
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t f
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 d
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l d
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 f
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