Vocabulary 1 Describing products
Choose the correct word to complete the dialogue.

Customer: I’d like to send these six plans to Toronto.

Assistant: Fine. I see the plans are rolled up, so you’ll need to purchase a FedEx Tube. What are the

measurements?

Customer: Let me see. They’re 15 cm (1) wide / width, 95 cm (2) length / long and the (3) height / high is 14 cm.

Assistant: That’s fine. The Tube has a (4) wide / width of 15.2 cm, a (5) length / long of 96.5 cm and they are 15.2 cm (6) height / high. Let me see what the (7) weigh / weight is.

Customer: Here they are.

Assistant: Oh, dear. They’re a bit heavy. The maximum (8) weight / weighing allowed is 9 kg. Could you divide them into two different packages?

Customer: Well, yes, I can.

Vocabulary 2  Collocations: compound nouns and adjectives
Put the compound adjectives in the correct group according to the noun they most often collocate with.

attention-grabbing,  child-resistant, energy-saving, eye-catching, fire-retardant, fool-proof,

future-proof, labour-saving, shock-proof, tamper-resistant, water-resistant, water-proof

Design 
Devices
Materials

Packaging 
Personal stereos 
Technology

Vocabulary 3   Expressions for structuring a product presentation
Match the two parts of the sentences.

1 I’m here today to tell you

2 Firstly, I’ll present the changes, starting

3 If that’s clear, let’s move

4 Before my next point, could I just go

5 This is a good example

6 Next, I’d like to turn

7 That’s all for today, but I’ll just sum

8 If there are no more questions, I’ll finish

a) about the new products in our fashion range.

b) back for a moment to the dresses?

c) by thanking you all for your valuable time.

d) of what happens when you don’t research.

e) on to the best ways of promoting these.

f) to the reason why we’ve made these changes.

g) up the main advantages of our range over our  competitors’ ranges.

h) with a look at the dresses.

Vocabulary 4  Specifications and features in a product presentation
Complete the text with the words from the box.

Catching, example, grabbing, move, resistant, retardant, turn, weight

Since there are no more questions about our general marketing strategies, I’d like to (1) ____________________ to some new products. We’ve decided to put emphasis this season on the children’s clothing line. This next slide is a good (2)_________________________ of what I mean. This is our new children’s sleepwear line. Notice the eye-(3)____________________ colours and

attention-(4)____________________________ designs. All our fabrics are, as usual, fire-(5)_______________________  for safety reasons, but this season we’ve incorporated new water-(6)

____________________________fabrics which mother’s will love. Notice that the fabrics are

light-(7)___________________________ . If you have no questions, let’s (8)__________________ on to our women’s line.

