Grammar 1 First and second conditional 1
Complete the questions with these words changing their form if necessary:
Ask, ask, complain, complain, do, get, get,  want, want, would

1 What do you say to customers if they_________________for a refund?

2 What would you do if a customer _________________________angry?

3 What______________________________ you do if a customer breaks something?

4 What would you recommend if a customer ______________________to exchange a product?

5 What will you say if a customer ________________________ a product that is out of stock?

6 What you say if a customer told you our prices are too high?

7 What do you suggest doing if a customer ___________________________about service?

8 What do you do if a customer_________________________ on a bicycle and rides away without paying?

9 What would you recommend doing if a customer ___________________________a discount?

1 0 What would you do if a customer___________________________________ about our prices?

Grammar 2 First and second conditional 2
Choose the correct verb to complete these sentences.

1 I’ll only agree to the meeting if we have / had it on Tuesday.

2 I believe Miss Albéniz would speak at the conference if we offer / offered her more money.

3 If we had a better website, more people will buy / would buy our products online.
4 If I were you, I ’d apply / ’ll apply for the job sooner rather than later.

5 We’ll get more customers if we place / placed an ad in the local newspaper.

6 If you take / took care, paying online would be perfectly safe.

7 If the economy is / was more stable than it currently is, we will invest / would invest more.

8 Great idea! If you bring / brought the laptop tomorrow, I will show / would show you our new product plans.

Grammar 3 providing, as long as, so long as, if, only if, unless
Choose the correct option to complete the sentences.

1 Providing / Unless they object to the price, the contract should be completely acceptable to them.

2 Providing / Unless they don’t miss their train, they’ll arrive on time.

3 As long as / Unless we keep our cool, Mrs Massi will never guess we are nervous.

4 If / Unless you take a diplomatic tone, people will think that you are trying to dominate the meeting.

5 Only if / So long as we get the orders, there’ll be no problem meeting our targets this year.

6 Provided / Only if they paid a substantial deposit in advance, I see no problem approving the sale.

7 Providing / Unless the new servers are working by next week, we won’t be able to deal with the increased Internet traffic.

8 I will approve the transaction, only if / unless they agree to sign in advance.

Grammar 4 Verb patterns with recommend/suggest/advise
Decide whether the sentences are correct (✓) or incorrect (✗). If wrong, correct it.
1 We suggest not continuing with your complaint.

2 I recommend you report this to the management.

3 Paul recommend me write a letter to Customer Complaints.

4 Ms Perkins advised me not to come to work late again.

5 I suggest it we discuss this with the manager.

6 Our procedure book recommends that employees not eat on the job.

7 Mr Kent advised that you not insist on getting a refund.

8 The management recommends that employees take their breaks when they aren’t busy.

